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7KH EHJLQQLQJ RI WKH VFKRRO \HDU DQG WKH XSFRPLQJ KROLGD\V LQFUHDVH WKH OLNHOLKRRG WKDW \RX PD\ EH RXW VKRSSLQJ� 7KLQN

DERXW \RXU VXUURXQGLQJV DV \RX JR WR D VKRSSLQJ DUHD� 3DUN \RXU FDU LQ D ZHOO OLW DUHD� 'R QRW OHDYH YDOXDEOH LWHPV YLVLEOH LQ \RXU

YHKLFOH³VHFXUH WKHP LQ DQ XQVHHQ DUHD� %H VXUH WR FORVH ZLQGRZV DQG ORFN GRRUV ZKHQ \RX OHDYH�

:KLOH VKRSSLQJ� DYRLG FDUU\LQJ ODUJH DPRXQWV RI FDVK� 3RVLWLRQ \RXU SXUVH FORVH WR \RXU ERG\� QRW GDQJOLQJ IURP WKH

VWUDS� :DOOHWV DUH VDIHU EHLQJ FDUULHG LQVLGH D IURQW SRFNHW WKDQ LQ D EDFN SRFNHW� $YRLG KDYLQJ WR FDUU\ WRR PDQ\ SDFNDJHV DW RQFH

VR \RX DUH QRW LPSHGLQJ \RXU DELOLW\ WR PRYH RU UHDFW� :KHQ \RX UHWXUQ WR \RXU YHKLFOH WDNH D PRPHQW WR ORRN LW RYHU DQG PDNH

VXUH HYHU\WKLQJ ORRNV DOULJKW� %HIRUH \RX RSHQ DQ\ GRRU JODQFH LQWR WKH EDFN VHDW DUHD WR PDNH VXUH QR RQH LV KLGLQJ WKHUH� ,I \RX

IHHO \RXU FDU KDV EHHQ EURNHQ LQWR� RU WKHUH LV D VXVSLFLRXV SHUVRQ QHDUE\� WXUQ DURXQG DQG JR EDFN LQWR D EXVLQHVV VR \RX FDQ FDOO

WKH SROLFH� :DLW IRU WKH SROLFH RIILFHU WR DUULYH EHIRUH \RX UHWXUQ WR WKH YHKLFOH�

6WD\LQJ DOHUW WR ZKDW LV KDSSHQLQJ DURXQG \RX LV RQH RI WKH EHVW ZD\V WR DYRLG EHFRPLQJ D YLFWLP�

����+2/,'$<�75$9(/�

� ,I \RX DUH WUDYHOLQJ RYHU WKH QH[W IHZ PRQWKV WDNH WKH WLPH WR SODQ

DKHDG DQG LQFRUSRUDWH VRPH FULPH SUHYHQWLRQ LGHDV� :KHQ WUDYHOLQJ E\

YHKLFOH PDNH VXUH LW LV LQ JRRG HQRXJK FRQGLWLRQ WR ZLWKVWDQG DQ\

FLUFXPVWDQFHV \RX PD\ HQFRXQWHU� 0DNH VXUH \RX KDYH ILOOHG XS ZLWK IXHO�

FKHFNHG WLUH WUHDG DQG LQIODWLRQ� DQG HQJLQH IOXLGV �HVSHFLDOO\ FRRODQW DQG RLO��

6WRFN \RXU FDU ZLWK EODQNHWV� IRRG� D VKRYHO RU VFRRS� DQG DQ\ RWKHU FROG

ZHDWKHU JHDU LQ FDVH \RX DUH VWXFN LQ D ZLQWHU VWRUP�

,I \RX DUH WUDYHOLQJ E\ SODQH DUULYH DW WKH DLUSRUW HDUO\ HQRXJK WR

DOORZ VXIILFLHQW WLPH WR JHW WKURXJK EDJJDJH DQG VHFXULW\ FKHFNV� +DYH \RXU

SKRWR ,' DQG ERDUGLQJ SDVVHV UHDG\ DV \RX DSSURDFK \RXU JDWH� %H SUHSDUHG

WR KDYH DQ\ FDUU\�RQV� OXJJDJH� FRDWV� SXUVHV� DQG HOHFWURQLF HTXLSPHQW

VFDQQHG� 'R QRW KDYH JLIW ZUDSSHG FDUU\�RQV EHFDXVH WKH\ ZLOO EH RSHQHG

GXULQJ WKH VFUHHQLQJ SURFHVV� 'R QRW FDUU\ DQ\WKLQJ FRQVWUXHG DV D VKDUS

HGJHG LQVWUXPHQW� 7KLV LQFOXGHV DQ\ W\SH RI NQLIH� VFLVVRUV� QDLO ILOH�

FRUNVFUHZ� RU HYHQ QDLO FOLSSHUV WKDW KDYH D ILOH EODGH DWWDFKHG� 6\ULQJHV ZLOO

UHTXLUH GRFXPHQWHG SURRI RI PHGLFDO QHHG� .HHS FRQWURO RI DOO \RXU RZQ

SURSHUW\ DQG GR QRW FDUU\ DQ\WKLQJ IRU DQ\RQH \RX GR QRW NQRZ RU ZKR LV

QRW WUDYHOLQJ ZLWK \RX� :KLOH DW WKH DLUSRUW UHPHPEHU WR VWD\ FDOP� EH

SDWLHQW DQG EH DZDUH RI \RXU VXUURXQGLQJV�

$V \RX DUH SODQQLQJ WR WUDYHO GR QRW IRUJHW WR SODQ IRU WKH VHFXULW\

RI \RXU KRPH ZKLOH \RX DUH DZD\� $OHUW D QHLJKERU� IULHQG� RU IDPLO\

PHPEHU WR FKHFN \RXU KRXVH GXULQJ WKH WLPH \RX DUH JRQH� +DYH \RXU PDLO

DQG QHZVSDSHU VWRSSHG VR WKHUH LV QRW DQ DFFXPXODWLRQ DW \RXU GRRU� 6HW

VRPH OLJKWV DQG D UDGLR RU 79 RQ DQ DXWRPDWLF WLPHU WR PDNH LW DSSHDU WKDW

VRPHRQH PD\ EH KRPH� 'R D FKHFN DURXQG \RXU KRXVH EHIRUH OHDYLQJ WR

PDNH VXUH WKDW GRRUV DQG ZLQGRZV DUH FORVHG DQG ORFNHG�

<RX ZLOO UHOD[ DQG HQMR\ \RXU WULS PRUH NQRZLQJ WKDW \RX KDYH

SODQQHG DKHDG IRU DOO RI WKHVH WKLQJV�
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� &RLQFLGLQJ ZLWK WKH XSFRPLQJ KROLGD\V LV DQ
LQFUHDVH RI UHTXHVWV IRU FKDULWDEOH FRQWULEXWLRQV� 7KHUH
DUH PRUH JURXSV� DOO UHSUHVHQWLQJ GLIIHUHQW LQWHUHVWV
DVNLQJ IRU \RXU PRQH\� 7KHVH UHTXHVWV FRPH IURP
VROLFLWRUV DW \RXU GRRU� RQ \RXU SKRQH� DQG DW WKH PDOO RU
VWUHHW FRUQHU� ([HUFLVH VRPH FDXWLRQ ZKHQ GHDOLQJ ZLWK
WKHVH UHTXHVWV� 'HDO RQO\ ZLWK RUJDQL]DWLRQV \RX DUH
IDPLOLDU ZLWK� 'R QRW OHW \RXUVHOI EH SUHVVXUHG� WDNH WKH
WLPH WR ORRN RYHU DQ\ LQIRUPDWLRQ DQG WU\ WR YHULI\ WKDW LW
LV D UHSXWDEOH RUJDQL]DWLRQ� <RX KDYH D ULJKW WR NQRZ KRZ
PXFK RI \RXU GRQDWLRQ ZRXOG JR WR WKH FKDULWDEOH FDXVH
DQG KRZ PXFK ZRXOG JR WKH RUJDQL]DWLRQ LWVHOI� <RX DOVR
KDYH D ULJKW WR NQRZ LI WKH VROLFLWRU LV D YROXQWHHU RU D
SURIHVVLRQDO� /HJLWLPDWH RUJDQL]DWLRQV ZLOO DQVZHU \RXU
TXHVWLRQV DQG SURYLGH \RX DQ\ LQIRUPDWLRQ UHTXHVWHG�

0RVW RI XV ZRXOG OLNH WR KHOS ZKHUH WKHUH LV DQ
DFWXDO QHHG� +RZHYHU� WKHUH DUH VRPH SHRSOH ZKR ZLOO
WDNH DGYDQWDJH RI WKHVH VLWXDWLRQV IRU WKHLU RZQ SHUVRQDO
JUHHG� :H QHHG WR GR RXU EHVW WR DYRLG JLYLQJ WKRVH
SHRSOH DQ\WKLQJ�

,I \RX KDYH D TXHVWLRQ DERXW D VSHFLILF RUJDQL]DWLRQ \RX
PD\ EH DEOH WR JHW LQIRUPDWLRQ IURP�

$WWRUQH\ *HQHUDO &RQVXPHU 3URWHFWLRQ³ ��������

RU

%HWWHU %XVLQHVV %XUHDX³ ��������



&$1�:(�61$5(�<28�,1�285�:(%"�

7KH /LQFROQ 3ROLFH 'HSDUWPHQW PDLQWDLQV D ZHEVLWH \RX FDQ DFFHVV DW� ZZZ�FL�OLQFROQ�QH�XV�FLW\�SROLFH �

)HDWXUHV LQFOXGHG LQ WKH ZHEVLWH DUH�

• 'HSDUWPHQW LQIRUPDWLRQ DQG VHUYLFHV

• 5HFUXLWLQJ LQIRUPDWLRQ �ZLWK RQ�OLQH UHJLVWUDWLRQ�

• &XUUHQW DUUHVW ZDUUDQWV E\ QDPH

• 6WROHQ LWHPV

7KHUH DUH OLQNV WR RWKHU FLW\ VLWHV DQG WR WKH 1HEUDVND 6WDWH 3DWURO·V 5HJLVWHUHG 6H[ 2IIHQGHU 1RWLILFDWLRQ� 7KH QHZHVW
IHDWXUH RQ WKH ZHE�VLWH DOORZV \RX WR REWDLQ D 3XEOLF 5HFRUG &ULPLQDO +LVWRU\ 5HSRUW� 7KHUH LV D ������ IHH IRU WKLV VHUYLFH WKDW
FDQ EH FKDUJHG WR \RXU 9,6$ RU 0DVWHU&DUG DFFRXQW� 7KLV FRXOG EH HVSHFLDOO\ FRQYHQLHQW IRU SHUVRQV LQYROYHG LQ KLULQJ� OHDVLQJ�
DQG UHQWLQJ SURFHVVHV�

3OHDVH WDNH WKH WLPH WR YLVLW RXU ZHEVLWH� URDP DURXQG ´LQVLGHµ RXU SROLFH GHSDUWPHQW DQG JHW WR NQRZ XV EHWWHU�
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• &ULPH OLVWLQJ E\ DUHD

• &ULPH OLVWLQJ ZLWK PDS QDYLJDWLRQ

• ,QWHUDFWLYH FULPH PDS

• $FFLGHQW UHSRUWV DUH DYDLODEOH LQ D 7,)) IRUPDW

&RPPHUFLDO�6WRUDJH�8QLW�%XUJODULHV�

7KHUH KDV EHHQ DQ LQFUHDVH LQ WKH QXPEHU RI

VWRUDJH XQLW EXUJODULHV WKURXJKRXW /LQFROQ GXULQJ WKH VXPPHU

PRQWKV� ,I \RX DUH VRPHRQH ZKR UHQWV VSDFH IURP D ORFDO

FRPPHUFLDO VWRUDJH EXVLQHVV ZH HQFRXUDJH \RX WR FKHFN RQ WKH

VHFXULW\ RI \RXU JDUDJH� 6RPHWLPHV WKHVH EXUJODULHV DUH QRW

GLVFRYHUHG IRU PRQWKV EHFDXVH WKH VWRUDJH XQLWV DUH QRW YLVLWHG

YHU\ RIWHQ�

7KH /LQFROQ 3ROLFH 'HSDUWPHQW VXJJHVWV WKDW VWRUDJH

XQLW UHQWHUV FKHFN RQ WKHLU JDUDJHV SHULRGLFDOO\ WKURXJKRXW WKH

\HDU� $Q LQYHQWRU\ RI WKH FRQWHQWV VWRUHG DW WKDW VLWH VKRXOG EH

PDLQWDLQHG DQG WKH UHFRUG NHSW DW KRPH� 3URSHUW\ VKRXOG EH

PDUNHG ZLWK DQ LGHQWLILHU² HLWKHU \RXU QDPH RU DQ ,' QXPEHU�

<RX VKRXOG QRW XVH \RXU 6RFLDO 6HFXULW\ 1XPEHU� $Q

´2SHUDWLRQ ,'µ QXPEHU FDQ EH REWDLQHG WKURXJK WKH /LQFROQ

3ROLFH &ULPH 3UHYHQWLRQ *URXS E\ FDOOLQJ ��������� 7KH

´2SHUDWLRQ ,'µ QXPEHU LV LGHQWLILDEOH WKURXJKRXW WKH 8�6� DQG

FDQ EH WUDFHG EDFN WR \RXU QDPH� (QJUDYLQJ WKLV QXPEHU RQ

\RXU SURSHUW\ ZRXOG DOORZ LW WR EH VSHFLILFDOO\ LGHQWLILHG ZKHQ

LW ZDV UHFRYHUHG DIWHU KDYLQJ EHHQ VWROHQ RU ORVW�

:KHQ \RX LQVSHFW \RXU VWRUDJH XQLW \RX VKRXOG FKHFN

IRU VHFXULW\ ZHDNQHVVHV� ,I WKHUH LV DQ RYHUKHDG GRRU�

GHWHUPLQH LI WKH GRRU VWLOO PRYHV SURSHUO\ ZLWKLQ LWV WUDFN

V\VWHP� 0DNH VXUH WKDW WKHUH LV QRW HQRXJK ORRVH SOD\ LQ WKH

GRRU WKDW LW FDQ EH PRYHG SDUW ZD\ XS ZLWKRXW KDYLQJ EHHQ

XQORFNHG� &KHFN WKH EROW� ODWFK� DQG ORFN PHFKDQLVPV WR EH

VXUH WKH\ DUH LQ JRRG ZRUNLQJ FRQGLWLRQ� $OVR FRQVLGHU XVLQJ D

KLJKHU VHFXULW\ SDGORFN� 6RPH QHZHU SDGORFNV DUH GHVLJQHG

ZLWK D VKURXGHG VKDFNOH WKDW SUHYHQWV DQ\RQH IURP XVLQJ D EROW

FXWWHU WR FXW LW RII IURP WKH ODWFK�

3HULRGLF LQVSHFWLRQ DQG PDLQWHQDQFH ZLOO KHOS WR

SUHYHQW EXUJODULHV DW WKHVH FRPPHUFLDO VLWHV�

+(/3�"�

7KH� /3'� &ULPH� 3UHYHQWLRQ� *URXS� JHWV� D� ORW� RI� UHWXUQHG� PDLO� EHFDXVH� ZH� KDYH� XVHG� ROG� DGGUHVVHV�� 3OHDVH� KHOS� XV� E\� NHHSLQJ� \RXU�

1HLJKERUKRRG�:DWFK�*URXS�PHPEHU�OLVWV�XS�WR�GDWH��-XVW�JLYH�XV�D�FDOO�LI�\RX�KDYH�DQ\�FKDQJHV�WR�\RXU�OLVW������������7KDQNV��
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7UDYHOLQJ WR DQG IURP VFKRRO� VSRUWLQJ HYHQWV�

+DOORZHHQ WULFN RU WUHDWLQJ� DQG KROLGD\ VKRSSLQJ ZLOO DOO H[SRVH

\RXU FKLOGUHQ WR D YDULHW\ RI GLIIHUHQW HQYLURQPHQWV� %H VXUH WR

SD\ SDUWLFXODU DWWHQWLRQ WR \RXU FKLOGUHQ GXULQJ WKHVH WLPHV� &ORVH

VXSHUYLVLRQ LV WKH EHVW ZD\ WR NHHS \RXU FKLOGUHQ VDIH�

,I \RXU FKLOGUHQ DUH WUDYHOLQJ ZLWKRXW \RX WU\ WR KDYH

WKHP XVH WKH ´EXGG\ V\VWHPµ � VXFK DV ZDONLQJ WR VFKRRO ZLWK D

JURXS RI IULHQGV� +DYH WKHP XVH D SUHSODQQHG URXWH WKDW \RX KDYH

SUDFWLFHG ZLWK WKHP� ,I D VWUDQJHU RU VWUDQJH FDU DSSURDFKHV WKHP

WHDFK WKHP WR UXQ DZD\ LQ WKH RSSRVLWH GLUHFWLRQ� 7HOO \RXU FKLOG

WR WDON WR \RX DERXW DQ\WKLQJ WKDW PDNHV WKHP IHHO

XQFRPIRUWDEOH�

2Q +DOORZHHQ HLWKHU DFFRPSDQ\ \RXU FKLOG RU KDYH

WKHP JR ZLWK D JURXS RI UHVSRQVLEOH IULHQGV� (QFRXUDJH WKHP WR

ZHDU D FRVWXPH WKDW GRHV QRW REVWUXFW WKHLU YLVLRQ DQG LV YLVLEOH DW

QLJKW� 5HPLQG WKHP WR EULQJ DOO RI WKHLU FDQG\ KRPH VR WKDW DQ

DGXOW FDQ LQVSHFW LW EHIRUH LW LV HDWHQ� 6WD\LQJ LQ WKH QHLJKERUKRRG

\RX DUH IDPLOLDU ZLWK DQG JRLQJ WR KRXVHV RI SHRSOH \RX NQRZ LV

WKH EHVW ZD\ WR ´WULFN RU WUHDWµ�

:KLOH VKRSSLQJ ZLWK \RXU FKLOGUHQ� NHHS DQ H\H RQ WKHP

DW DOO WLPHV� 7HDFK WKHP WKDW LI WKH\ DUH VHSDUDWHG IURP \RX WKH\

VKRXOG VHHN RXW D PRWKHU �D ZRPDQ ZKR KDV RWKHU VPDOO FKLOGUHQ

ZLWK KHU� IRU KHOS� ,W LV PRUH OLNHO\ WKDW DQRWKHU PRWKHU ZLOO VWD\

ZLWK DQG KHOS D ORVW FKLOG� 3ROLFH RIILFHUV� VHFXULW\ JXDUGV� DQG

HYHQ VWRUH FOHUNV DUH QRW DOZD\V HDV\ WR ILQG RU PD\ QRW EH

LPPHGLDWHO\ DYDLODEOH WR KHOS� +DYLQJ SUHDUUDQJHG PHHWLQJ SODFHV

DQG WLPHV LV DOVR D JRRG LGHD�

6XSHUYLVLRQ RI� DQG FRPPXQLFDWLRQ ZLWK� \RXU FKLOGUHQ

LV PRVW LPSRUWDQW� 7DON WR WKHP RIWHQ DERXW VWD\LQJ VDIH LQ

GLIIHUHQW VLWXDWLRQV� 0RVW RI DOO� HQFRXUDJH WKHP WR WHOO \RX DERXW

DQ\WKLQJ WKDW KDSSHQV WR WKHP�
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7KH�/LQFROQ�3ROLFH�'HSDUWPHQW�LV�ORRNLQJ�IRU�VHYHUDO�LQGLYLGXDOV�WKDW�KDYH�WKUHH�RU�PRUH�RXWVWDQGLQJ�ZDUUDQWV���6RPH�
RI�WKHVH�FULPLQDOV�KDYH�EHHQ�´GXFNLQJµ�WKH�ODZ�IRU�XS�WR�WZR�\HDUV���:H�QHHG�\RXU�KHOS�LQ�EULQJLQJ�DOO�WKHVH�LQGLYLGXDOV�
LQ�WR�IDFH�XS�WR�WKHLU�UHVSRQVLELOLWLHV���,I�\RX�VHH�DQ\�RI�WKHVH�LQGLYLGXDOV��RU�KDYH�WLSV�RQ�ZKHUH�/DZ�(QIRUFHPHQW�PLJKW�

ORFDWH�WKHP��SOHDVH�FDOO�&ULPH�6WRSSHUV�DW�����������

-DVRQ '� *HULFNH :�0
'2%� ����������
�IW �LQ� ���OEV
(\HV� +D]HO +DLU� %URZQ
:$55$176� /3'�/62
3RVVHVVLRQ 0HWKDPSKHWDPLQH
3RVVHVVLRQ &RQWUROOHG 6XEVWDQFH
7KHIW [�
6WHDO 0RQH\�*RRGV
6XVSHQGHG 'ULYLQJ
'RJ 5XQQLQJ DW /DUJH

/DVW .QRZQ $GGUHVV�
���� ´4µ 6W�

/HUR\ 0� +DQVHQ:�0
'2%� ����������
�IW ��LQ� ����OEV
(\HV� %URZQ +DLU� %URZQ
:$55$176� /3'�/62
'LVWXUELQJ WKH 3HDFH
7KHIW %\ 'HFHSWLRQ
6WHDO 0RQH\�*RRGV
7UHVSDVVLQJ

/DVW .QRZQ $GGUHVV�
���� :DVKLQJWRQ ��

5HQHH 'DYLVRQ %�)
'2%� ����������
�IW �LQ� ���OEV
(\HV� %URZQ +DLU� %URZQ
:$55$176� /3'�/62
6WHDO 0RQH\�*RRGV
'LVWXUELQJ WKH 3HDFH
$VVDXOW
6XVSHQGHG 'ULYLQJ
2SHUDWLQJ &RPP 9HK Z�R
/LFHQVH

/DVW .QRZQ $GGUHVV�
��� 6� �� 6W� ��
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:DUUDQWV FXUUHQW DV RI

2FW������

3HW�&DUH�	�5HVSRQVLELOLW\����� .ULV -RKQVRQ� (GXFDWLRQ 2IILFHU IRU $QLPDO &RQWURO

:DONLQJ�LV�JRRG�H[HUFLVH�IRU�ERWK�\RX�DQG�\RXU�GRJ��&XUUHQWO\��/LQFROQ�GRHV�QRW�KDYH�D�3RRS�6FRRS�ODZ��EXW�
ZH�GR�DVN�WKDW�RZQHUV�SLFN�XS�DIWHU�WKHLU�GRJV��$Q�HDV\�PHWKRG�LV�WR�XVH�WKH�SODVWLF�EDJV�\RXU�QHZVSDSHUV�FRPH�LQ��RU�
EUHDG�ZUDSSHUV��WR�SLFN�XS�WKH�IHFHV��WKHQ�WXUQ�WKH�EDJ�LQVLGH�RXW�DQG�GLVSRVH�RI�LW�LQ�D�JDUEDJH�FDQ�RU�GXPSVWHU��7KH�
ODZ�GRHV�UHTXLUH� WKDW�GRJ� IHFHV�EH�FOHDQHG�XS�DW� OHDVW�HYHU\� ILYH�GD\V�RQ� WKH�RZQHU·V�SURSHUW\��<RXU�QHLJKERU�ZLOO�
DSSUHFLDWH�\RX�FDULQJ�IRU�\RXU�SHW·V�KHDOWK��\RXU�SURSHUW\��DQG�WKH�QHLJKERUKRRG�E\�FRPSO\LQJ�ZLWK�WKLV�ODZ��

�

� 5DELHV�$ZDUHQHVV���5DELHV�LV�D�YLUDO�GLVHDVH�XVXDOO\�WUDQVPLWWHG�WKURXJK�D�ELWH�IURP�DQ�LQIHFWHG�DQLPDO��2QO\�
ZDUP�EORRGHG�PDPPDOV�FDQ�FDUU\�WKLV�GHDGO\�GLVHDVH��(YHU\�\HDU�WKHUH�DUH�FDVHV�UHSRUWHG�ZKHUH�DQ�DQLPDO�ORRNV�RU�
DFWV�VLFN��HVSHFLDOO\�LQ�ZLOGOLIH��,Q�PRVW�FDVHV��GHDWK�ZLOO�RFFXU�ZLWKLQ�D�IHZ�GD\V�DIWHU�WKH�V\PSWRPV�VWDUW��7KH�UDELHV�
YLUXV�LQIHFWV�WKH�FHQWUDO�QHUYRXV�V\VWHP�ZKLFK�FKDQJHV�WKH�DQLPDO·V�EHKDYLRU��1RW�DOO�DQLPDOV�EHFRPH�DJJUHVVLYH��VRPH�
PD\�EHFRPH�FRQIXVHG�RU�VHHP�WR�EH�LQ�D�VWXSRU��3URWHFW�\RXUVHOI�DQG�\RXU�SHWV�E\�OHDYLQJ�ZLOGOLIH�DORQH��.HHS�\RXU�
GRJV�DQG�FDWV�FXUUHQW�RQ�WKHLU�UDELHV�YDFFLQDWLRQV��7HDFK�FKLOGUHQ�WR�QHYHU�SLFN�XS�RU�WRXFK�ZLOG�DQLPDOV�HYHQ�WKRXJK�
VRPH�PD\� DSSHDU� IULHQGO\��/HDYH� WKHP�DORQH�� ,I� \RX�DUH�HYHU�ELWWHQ� �VNLQ� LV�EURNHQ���ZDVK� WKH�ZRXQG� LPPHGLDWHO\�
ZLWK�VRDS�DQG�ZDWHU��WKHQ�VHHN�PHGLFDO�DWWHQWLRQ�DQG�FDOO�$QLPDO�&RQWURO��$OWKRXJK�UDELHV�H[SRVXUH�LV�UDUH��GRQ·W�EH�
XQDZDUH�RI�WKH�FRQVHTXHQFHV�RI�EHLQJ�LQIHFWHG��

� 'R�\RXU�SDUW�WR�NHHS�/LQFROQ�D�JUHDW�SODFH�WR�OLYH�IRU�SHRSOH�DQG�DQLPDOV��



1HLJKERUKRRG� %OLJKW«� WKH� SKUDVH� VRXQGV� DV� GLVWDVWHIXO� DV� WKH� FRQGLWLRQ� LWVHOI� ORRNV�� :H� DOO� NQRZ� ZKDW·V�
LQYROYHG���XQNHPSW�ODZQV��WUDVK�RU�VFUDS�SLOHV��MXQN�YHKLFOHV��DQG�XQSDLQWHG�KRXVHV�WKDW�VHHP�WR�EH�GHWHULRUDWLQJ�EHIRUH�
RXU�H\HV��8QIRUWXQDWHO\��/LQFROQ�KDV�LWV�VKDUH�RI�QHLJKERUKRRG�EOLJKW�DQG�WKH�SUREOHP�DSSHDUV�WR�EH�RQ�WKH�LQFUHDVH�LQ�
VRPH�SDUWV�RI�WKH�FLW\��3UREOHP�SURSHUWLHV�FDQ�RFFXU�DQ\ZKHUH�DQG�PD\�HYHQ�EH�WXFNHG�LQWR�WKH�PLGGOH�RI�DQ�RWKHUZLVH�
VSRWOHVV�QHLJKERUKRRG�ZKHUH�RZQHUV�RFFXSDQWV�WHQG�WR�WDNH�SULGH�LQ�WKHLU�KRPHV��

� $V� D� SROLFH�PDQDJHU�� ,� FDQ� WHOO� \RX� WKDW� D� VLJQLILFDQW� SRUWLRQ� RI� \RXU� ODZ� HQIRUFHPHQW� UHVRXUFH� LV� H[SHQGHG�
WRZDUGV�GHDOLQJ�ZLWK�QHLJKERUKRRG�EOLJKW��6RPH�PD\�VD\�WKDW�WKLV�H[SHQGLWXUH�RI�UHVRXUFHV�GHWUDFWV�IURP�WLPH�VSHQW�RQ�
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